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INTEGRITY OFFICER

Ensures that the integrity policy within the organization
is shaped and complied with. In concrete terms, the
integrity officer is responsible for the implementation
and the continued application of the various points of
the integrity charter.

e Coordinator of ACV-CSCi

Karin Debroey
karin.debroey@acv-csc.be

INTEGRITY ADVISOR

Is someone whom people can turn to informally and
confidentially for advice on integrity (violations). The
advisor is a guide who actively listens without judging
and who guides people through various possibilities for
taking action. The advisor is bound by the confidentiality
of the information received, unless there is an
exceptional situation (such as a serious and imminent
danger to a person or the organization) that cannot be
avoided without violating that confidentiality. The
function is therefore similar, but not identical, to the
confidential counselor as referred to in the Well-being at
Work Act. You may appoint the same person for this
within your organization. An integrity advisor must have
specific skills and be well-trained.

For ACV-CSCi staff members as victims with

complaints related to violence, bullying and

unwanted sexual behavior at work :

e Theinternal confidential counselor of ACV-
CSC(1NL+1Fr)

Ann Van Den Houte (NI)
ann.vandenhoute@acv-csc.be

Myléne Demeure (Fr)
mylene.demeure@acv-csc.be

For PARTNERS/PO and stakeholders with
complaints about the implementation of
programs financed by/via ACV-CSCi, and/or
about behavior/services/support by
employees of ACV-CSC, of ACV-CSCi, by parties
prenantes or by externe evaluators :

e One or more integrity advisors of ACV-CSCi

Joris Van de Voorde
joris.vandevoorde@acv-csc.be

Frédéric Triest
frederic.triest@acv-csc.be

CONFIDENTIAL
REPORTING POINT /
INTEGRITY
COMPLAINT MANAGER

Is responsible for the timely and correct follow-up of
integrity complaints reported via the organization's
confidential reporting point or via other channels.
He/she always acts in line with the organization's
internal integrity complaints handling procedures. The
integrity complaints manager must at all times be able to
work independently, free from influence by third parties.
During the handling of a complaint, the principle of
confidentiality remains central as the only way to
guaranteeing the protection of (the rights of) reporters,
suspected victims and suspected perpetrators.

An integrity complaints manager must also be well-
trained.

For ACV-CSCi staff members as victims with

complaints related to all psychosocial aspects:

e The prevention advisor for psychosocial
aspects (PAPA) of the external prevention
service of IDEWE

Amy Guldemont (PAPA)
amy.guldemont@idewe.be

For PARTNERS/PO and stakeholders with

complaints about the implementation of

programs financed by/via ACV-CSCi, and/or

about behavior/services/support by

employees of ACV-CSC or ACV-CSCi:

e The complaints investigator of ACV-CSC -
generally referred to as the “ombudsman
or ombudswoman”

Joos Demeulenaere
integritas@acv-csc.be
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