
What can the trade union do in your company?
You probably have already heard about trade union delegations, CPPWs and works councils.
But what exactly are they doing? And what is the difference between these different bodies?

Een overzicht 
van alle 

uurroostersThe trade union delegation is the driving force of the union in a company. For many people, it is the first contact 
point with the trade union. But it also plays an important role in social dialogue within the company.

Thus, a worker who is in conflict with his/her employer can use the help of the trade union delegation.

Furthermore, it is the delegation that concludes agreements on wage increases, bonuses, job classification, shift 
work, overtime, use of temporary agency workers and the trade union welcoming of new staff members. 
These agreements are concluded for all the workers of the company.

THE TRADE UNION DELEGATION1.
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Do you want to set up a trade union delegation?
In this case, one or more trade unions must submit an application to the employer.

• wages are higher;
• there is less staff turnover;
• more attention is being paid to staff training.

In companies with a trade union presence:

Any questions? Feel free to contact



Any company with at least 50 employees must 
create a CPPW (Committee for Prevention and 
Protection at Work).

The CPPW plays an essential role in improving 
working conditions.

Its mission is to ensure the well-being 
of workers at the workplace.

Well-being at work can include 7 topics:

• safety;
• worker’s health;
• psychosocial aspects;
• ergonomics;
• occupational hygiene;
• embellishment of the workplace;
• measures taken by the company with 

regard to the environment (in relation to 
the points above).

Any company with more than 100 employees must 
have a works council (WC).

The works council is the body in which the trade 
union can express itself on the company’s social, 
economic and financial policy.

It is kept informed of the annual accounts and the 
evolution of employment in the company.

Topics that can be addressed at the WC:
• workload;
• flexibility;
• mobility and company transport plan;
• training;
• annual vacation plan;
• collective redundancy;
• welcoming of new workers;
• introduction of new technologies;
• work regulations;
• temporary and interim contracts.

CCPW WC

CPPW AND WORKS COUNCIL2.
The CPPW and the works council are two consultative bodies composed of employers’ and workers’ representatives. 
Employers’ representatives are appointed by management. 
Every four years, workers can elect their representatives in social elections.


