Become a member

How can we help you?

The ACV contact centre

s Brussels 02557 88 88

Antwerp 078 15 20 58
Y Mechelen 015 45 46 47
Y Kempen 078151616

East-Flanders 09 2442111
West-Flanders 051235800
Leuven 078 151599
Limburg 01130 6000

Brabant wallon 067 88 46 11 gl
Bruxelles 02 557 88 88 OV
Charleroi-Sambre & Meuse 0712309 11
Hainaut occidental 069 8807 07
Liége-Verviers-Ostbelgien 04 340 70 00 (region Liége)
087 85 99 99 (region Verviers) }
087 85 99 98 (region Ostbelgien) :

Luxembourg 063 2420 20
Mons-La Louviére 065372516
Namur-Dinant 08125 40 40
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Looking for a job?
Want to work more or less?

Are you having a difficult time with your employer?
Do you have questions about your wages, your
holidays,training opportunities?

Are you sick, unemployed or have you been fired?

What can we offer you?

* If you have questions about time credit, wages, leave,
contracts, resignations, training etc. You can get all
the information you need from us about your rights and
duties as an employee. We will also provide tailored ad-
vice and help you find out how a decision will impact your
wages, your pension, ;your days off.

* If you have a conflict with your employer After six
months of uninterrupted membership you are entitled to
free legal assistance, even before the Labour Courts.

* If you are unemployed We give you all the necessary in-
formation and advice. We will create a file for you with the
NEO (National Employment Office) and will assist you - if
necessary - during an interview with the NEO and VDAB
(Flemish Public Employment Service).

» If you are sick or have had an accident? We are happy to
help you with any questions you may have with regard to
submitting your certificate, guaranteed salary, dismissal

when you are ill, the search for a suitable job, reimburse-
ment by the health insurance company, etc.

* Looking for a job? We are here for you. We can provide
advice on finding a suitable job and tips and tricks you can
use when applying for a job.

* Do you want to work more or less? Do you want to spend
more time with your family? Or are you taking care of a
family member requiring care? Are you getting close to re-
tirement and do you want to slow down or do you just want
to take it easier for a while (or want to do more)? ACV-CSC
provides you with tailored career advice: we will outline the
possibilities, the impact on your income or your pension
and we will tell you what to look out for.

* If you have been laid off or your company has gone bank-
rupt We will check whether the appropriate termination
procedure was complied with and whether the notice pe-
riod and severance package are appropriate and correct. In
case of bankruptcy, we will make sure you get what you are
entitled to.

* Drowning in paperwork? Wage slips, tax certificates,
individual accounts? We will help you get through the pa-
perwork.

« If your position is changing within your company, indus-

try or nationally We will inform you as soon as possible,
via our members’ publications, by letter or e-mail.
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What other benefits do we have for you? %Y

* Depending on the industry you work in, you
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will receive a trade union premium. This is a @\;'o,
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reimbursement of a portion of your membership Et
228
fee. o,'}'}::

» In some professional federations (industries), you will
enjoy additional benefits and be entitled - subject to
certain conditions - to a premium at important times in
your life, such as a marriage/ legal cohabitation, birth
of a child, retirement, etc.

* We will defend your interests and those of your
colleagues at every level: within your company, your
industry and nationally.

ACV-CSC in your company
or organisation




